TERMS AND DEFINITIONS Document # QM3

Revision #: 1
Effective Date: 12/2/09

PURPOSE
To clarify the terms and definitions used in the QMS and the new ISO 9001
standard

SCOPE
These definitions apply to all elements of the standard and of the QMS

REFERENCES
ISO 9001 — Quality Management Systems - Requirements
All Quality Work Instructions (QWI)

DEFINITIONS
Organization: Georgia Gulf Sulfur Corporation, including Georgia Gulf
Sulfur, Holly Industries, International Sulphur, Inc., and S.F.
Sulfur
QMS: Quality Management System

RESPONSIBILITY
All responsibilities related to this element are found in the Procedure section of
this document

PROCEDURE
The Organization has been previously registered to ISO 9001:1994. In the new
standard, the term “Organization” replaces the term “Supplier” and the term
“Supplier” replaces the term”Subcontractor”.

The following terms, used in ISO 9001 to describe the supply chain, have been
revised to clarify the description of all of the following functions:

Supplier —  Organization — Customer

As the new standard is generic in content, the word “Product” can also be used
to mean “Service”.

RECORDS - None
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